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THE OFFICIAL NEWSLETTER FOR FRONTIER WEB DEVELOPMENT

© Happy 2011

Don't What's Inside:

miss in —> Recently launched projects

thisissue: | — we hired someone new!

EREE lunch! —> Site updates better, faster in 2011
—> Coming soon: Website-in-a-box

FREE Google . .

Analytics! —> Client spotlight: Meet MNCAR

Welcome to the first issue of "Fast FWD,” our new client newsletter! We'll be sending this out

quarterly as an informative and entertaining resource for you. As always, if there is anything

you need, don't hesitate to contact us. Stay warm!

FAST FWD: THE OFFICIAL NEWSLETTER FOR FRONTIER WEB DEVELOPMENT

We want to take you out to lunch!

If Andy hasn't called you yet, please call him! We are launching a client
appreciation program this year to get the word out about our expanding
services. Basically, it's a FREE LUNCH and a chance to talk one-on-one

about what's going on with your website and marketing this year.

For more information on this opportunity, visit
www.frontierwebdev.com/lunch

These projects recently launched!

—> 0ld Dutch Foods
www.olddutchfoods.com - kR oA

% Schwebel, Goetz & Sieben
www.schwebel.com

L e

Jays Company
www.jayscompany.com

www.northstarmfg.com

%
% Northstar Manufacturing
%

Hearing Help Audiology
www.hearinghelpaudiology.com

Notable Changes:

Site updates
better faster
N 20711

If you've been working with us

e Ticket Creation

Creating a ticket — be it for a worl order or a
fix — has never been easier. We've fully
automated the process and added a 5-step
tip sheet that will help you compose your

request as efficiently as possible.

) e “Log me in automatically” Checkbox
lately, you've probably noticed a )
) Just check the box to "log me in
few changes in our STS (our work o

automatically” (beneath your username
order system — a.k.a where you go . .

and password) the next time you log in,

to ask us to do something). o ) )
and eliminate the login step entirely for all

future visits. Huge time saver!

We constantly improve our STS so we can provide you the timeliest, most reliable customer service
possible! If you have feedback, we'd love to hear it.

e

o

¥ the scope of your request.

£} when referring to your project @

Keep your requests as o
* organized as possible. © (GrosseFiie) ) ) G e Tte:

-Andy, Peter. Tara, Jenna & Vadym

QUARTER 1, 2011

We hired
someone new!

Tara Loftus joined our team on January 3rd.
She will be providing account management and
content writing services for our clients. Tara
comes to us from the Minnesota Commercial
Association of REALTORS® (MNCAR), one of our
clients. She has over five years experience in
marketing and communications and a passion

for all things Web!

Add Tara to your contacts:
Email: tara@froniterwebdev.com
Skype: taraloftus

LinkedIn: www.linkedin.com/in/taraloftus

Tips for Writing Your Work Order Ticket

Below are a few helpful things to keep in mind when writing new tickets:

Includs any background “Ticket Title and Description
information that may be helpful @ =
for us to give you solutic “Subject (Short descripsion of the topic for this icket)
Require PO & CC #s on orders for certain customers
Additonal information can be very
helptulin alloving us (o work as

efficiently as possible on your behall.

‘Full Dascription (include specific URLs and page locations when referencing web pages.)

1 you ot us know why you'e AOe FIEEIG AR

requesting the change, 1 can be very s

helpful. Background information is

‘especially mportant f your change e
has 10 do with the loglc or the way

your site works. it ot only helps to

ciarity what you're asking, but aiso

allows us 1o possibly come up with o e

suggestions or improvements. We P s e

pride ourseives in finding the smartest
Solutions avalable for you, se the 1
more you can tell us about what you i

want, the beter our deas and opions
for youwil be.

Make sure to reference
©

Tha syssem
U Vindows NT5.1; endis; .92

Geckn/20100014 Froar2 .10
Use page specific paga URLS

Thanks s etma know f mare are 3 quessst
whenever possible.

100MB)

ot coscns (G 5 ot

10 tls saiocid ( Choose File) no file selected ™

e

For visual bugs, incude your @ 5% Sarpenshet o frame msslignment

rowser information.

Include mockups or atachments @
whenever possible.


http://www.frontierwebdev.com/lunch
http://www.linkedin.com/in/taraloftus

FOR MORE INFORMATION VISIT US AT WWW.FRONTIERWEBDEV.COM | 952.767.6700 | info@frontierwebdev.com
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Call us to get When's the last time you
hooked up to checked your analytics?

If you're cringing right now, you're not alone. Most

G O O gl e Analytl C S of us are not doing as much with our analytics

. as we should be. The good news is, you can start
fO T F R E E dUT 1 ﬂ g anytime, and it’s easy to do...Every year Google

Analytics makes it easier to understand who's

J[h e m O nth O f visiting your site and what they care about.
F eb ru a ry ' For more information on how to use Google Analytics, visit /

www.frontierwebdev.com/analytics
[ )
o~

e

GOUS[Q Analytics

Coming soon:
Website-in-a-box

No foolin'! We are so excited about

this concept:

Basically, the "website-in-a-box" will
be a simple site solution for clients
who lack the budget for a completely
customized site (our specialty). This
product will be more than just a
“template,” however. Unlike similar
things on the market, our tool will be
easy to use and flexible enough to

allow for custom design.

Stay tuned for more details on this!

@ — ./‘\./

e

Meet MNCAR (Minn-car)
WWW.MNCcar.org gﬁ’ MNCAR

Who they are: Professional trade association located in Edina, Minn.

What they do: MNCAR provides education and networking for commercial real estate
practitioners in Minnesota as well as the MNCAR Exchange, a searchable database of
commercial property.

Recent work they’ve done: In order to launch a new, much anticipated membership option
last year, MNCAR needed to revisit the structure of both their public and admin sites.
Upgrades were needed to incorporate the new membership option and showcase its low-cost
benefits. They also added a “Featured Property” to their homepage, creating a new revenue
stream with online advertising and increased visibility for their members.

Plans for 2011: Adding an enhanced property search to their homepage so visitors can find

commercial property even faster and more precisely.

We exhibited at the 4th
annual MNCAR Expo on
October 28, 2010.

Pictured left to right: team
members Jenna Roe, Andy
Steingas, and Peter Newhall

We want your
feedback on our
first newsletter!

This newsletter is for YOU! Please let us
know if you found it helpful or interesting.
If you have ideas for future topics or
tutorials, give us a call at 952-767-6700 or

visit www.frontierwebdev.com/contact.

As always, we appreciate your

business and referrals and hope

you'll think of us for all
your web-based needs

during the coming year!

To view the e-version
of this newsletter, visit
www.frontierwebdev.com/newsletter

Frontier Web Development
5100 Thimsen Avenue | Suite 229
Minnetonka, MN 55345

@ Find us
o Friend us

G Follow us

Have you expanded recently? Is your site news

up to date? Let us know how we can help!

=
FRXKONTIER

WEB DEVELOPMENT


http://www.frontierwebdev.com/contact
http://www.frontierwebdev.com/newsletter
http://www.frontierwebdev.com/analytics

